NMpaBuna nnateXxHow
6e3onacHocTM

0 XenatenbHo nogkno4YUTL SMS-yBEAOMAEHMS.
9 BoBpemst 0BHOBNATL KOHTAKTHbIE AaHHbIE,

9 He ponyckaTb noctopoHHWX K BaHKOBCKOW KapTe,
3NeKTPOHHOMY Kouwenbky, MobuneHomy TenegoHy
W KOMNblOTEpY.

9 PIN-KOA HYXHO NOMHWTb, HUIAE HEe 3anucbiBaTb
B fIBHOM BMW/E, HUKOMY He roBOpPWTb, HUKOTAa He
BBOAMTbL B MHTEPHETE, NPUKPbLIBaTbL PYKOW NpU BBO-
e 4yepes TepMuHan.

6 Mcnonb3oBaTk CNOXHbIE M Pa3Hble Maponu, pery-
NAPHO WX MEHATL, HUKOMY He coobuwaTsk, He nepe-
cbinate no e-mail 1 SMS.

@ He ncnonb3oBath (hyHKLMIO 3aNOMWHaHKWA Naponem
M aBTOMaTM4eCcKoW aBTOpU3aLMK B NAATEXHbIX WH-
TEepPHEeT-CepBUCax.

6 Ypanate wHdoOpmaumio O nnatexax ¢ NnoMoLlbio
ouncTkn Bydepa hannos (cache) n dannos coxpa-
HeHWA naHHbIX (cookies).

@ M3Beratb SMS-nnaTexen Ha KOPOTKME HOMepa Ans
onnartbl UHTEPHET-YCNYT M NEePEBOJOB HENMPOBEPEH-
HbIM nonyyaTenam.

@ He pearwposats Ha coobwenus ot BaHka wunu
onepaTopa nnatexen, ecin npeanaraeTca nepe-
pPerucTpUpOBaThCa, NOBTOPHO BBECTW AaHHble, rne-
PE3BOHWUTL U T. M.

@ COBepU.IaTb NOKYNKW B MHTEPHETE HYXXHO
c noMouWbk OTD,EHI:HOFI KapTbl U Ha NPOBEPEeHHbIX

canTax. R retes:i

@ HesameanuTenbHo cOOBWUTB B MNATEXHYIO OpraHm-
3aumio, ecin «B3/IOMaH» Kollenek, kapra noreps-
nacb, CKOMNPOMETUPOBaHa Unu ¢ Hee Ges cornacusa
LAeprkaTens cnvcaHbl AeHbLI.

@ Mpwn noneb3oBaHuK BaHKOMaToOM MNPOSBNATL OCTO-
POXHOCTL, 0bpallaTe BHUMaHWE Ha MOCTOPOHHMUX
BOKPYI W NOAO3pUTENbHbIE YCTPOWCTBA W HAaKNaaKu
B MecTax seofa PIN-koaa v kapTbl.

IOBonHaa aBTopu3sauus

Mpy coBeplweHWn nnatexa HagemHble cucTe-
Mbl Be3HanuuHbIx Nnatexen TpebyioT noaTeep-
AUTb NIVYHOCTL ABabl, MO Pa3HbIM KaHanam.
370 no3eonser usbexars MOLWEHHWYECTBA.

Cucrtema c ABOWHOW aBTOpu3auuen

[MnaTtexxHble
yCnyru

3aka3 unu onepauusa
(onpepenexue uenen 1 CyMmbl NnaTexa)

O

BeoA naHHbIX 0 DaHKOBCKOW KapTe
M KomaHga ob onnate

Mony4eHwe opHOpa3zoBoro
o naponsa (SMS v ap.)
HeTt apsonHown

dBTOPU3alK. Q

OMACHO!
Beopg napons

B MHTEpHeT-hopmy

ﬂonyqeane yseAoMNeHna O nnatexe
1M N3IMeHeH OCTaTKa Ha cveTe

Coipavo B pamkax kouwTpaxkta FEFLP/QCBS-4.4 «MeponpuaTua, obecnesmeanwme uHpopmMuposanve
OBWECTBENHOCTH O PaINMUMBIX ACNEKTAX ATl Npas norpeburenen dumnancoouix yenyrs MNpoexra
«CoaencTamne NOBLILEHIO YPOBHA (DUHAHCOBON rPaMOTHOCTH HACENEHHA WM PAIBUTHIO (PUHAHCOBOTO

obpalosanuna 8 Poccuickon Qenepaunns Murdina Poccun u Beemuproro Banka

X04yMmory3Haw.pod

KOHTAKTbI AN OBPALLEHNIA
Pocnotpebragsop www.rospotrebnadzor.ru
BbaHk Poccuu www.cbr.ru

POCNOTPEBHALSOP
NHPOPMWNPYET

@ enarensbHo nogKNOYNTS
SMS-yBegomneHus

@ nnaTeXXHble CUCTEMbI C ABOVNHOW
aBTopu3sauuen 6onee HagexxHbl

© npasuna nnartexHoii 6e3onacHoCTy



MecTa npepocTaBNieHUA NaTeXXHbIX YCAYr U CpeacTBa niarexen

MNepcoHanbHbIe 3NeKTPOHHbLIe
YCTPONCTBA (CTaLMOHapHBIN
KoMNbioTep, MOBUNBHEIN TenedoH
WM NnaHwer)

MnatexHble TepMUHans! (BaHkomar,

POS-tepmuHansl 8 Mectax npogax,
HeBaHKOBCKMe NnaTexHble TepMUHanLI)

Odmc nnaTtexHoM opraHu13aLmm
(baHk, nouta, nnatexHas cucrema)

Bbi6op nogxopsawiero

baHkoBckas kapTa

JNeKTPOHHLIA Kolwenek

MobBunbHbIA NnaTex

MnaTexwn Hann4yHbLIMK Yepes
nAaTtexXHbl TepMUHan

Mnatexn B odrcax nnaTexHbIx
opraHvusaummn

C oTkpbITHEM BaHKOBCKOro cyeTa

bes OTKPbITUA baHkoBCKkOro cyeTa

> baHkoBckasn kapTa

> DNEeKTPOHHbINA KoLlenek
> MobunbHble nnaTtexu (nnarexu
CO cyeTa y oneparopa cea3u)

> baHkoBsckan kapTa

> MnaTexu Hanu4HbIMK Yepes
NnaTeXHblA TepMUHan
> DNEeKTPOHHbIW Kolenek

> [Inatexu B ohuce nnartexHon
opraHusauun (c baHkosckoro cyeTa)

> [naTtexu B ource NnaTexHom opraHn-
3aumm (HanuuHbLIMK)

onpepgeneHne

cpeacTBa nnartexa

JocTouHcTBa

HepoctaTtkm

> CkopocTb

> Huakue komumccum

> baHKOBCKWe rapaHTum
HageXHoCTU nNnaTexemn

> Mo pebeToBLIM KapTam — rocyaap-
CTBEHHas rapaHTus COXPaHHOCTH
cpencte (ACB)

> PUCKK KpaXk M MOLWEHHUYecTBa
B MHTEPHETE 1 NPW Nob30BaHuu
BaHkoMmaToMm

> CkopocTb

> HagexXHoCTb nnatexen

> AHOHUMHOE KcnonL3oBaHue
(ans HeBonbwMx cymm)

> Bblcokne kommncenmn

> HeT rocypapcTBeHHOW rapaHTum

> PUCKM KpaXx v MOLIEeHHWYecTBa
B UHTEepHeTe

> CKOpOCTb
> [IpocToTa

> BbicokMe KoMuccnm

> PUCKW MOLUEHHWYecTBa unn Hegobpo-
COBECTHOCTM CO CTOPOHbI NonyvaTens
nnatexa (bUpMbl-OaHOQHEBK M)

> CkopocTb
> lMNpocToTa

> BbICOKME KOMUCCUI

> HeypobHoe pacnonoxeHue nnm
nonomka repMuHana

> Puck kpax

> [locTynHOCTb, MPUBLINHOCTL, NPOCTOTA
> HapeXHocTb

> [leHbrt ayT K nonyyaTenio Ao Tpex aHen
> Ouepean, HeyaobHoe pacnonoxeHue
n rpacmk paboTtsi

Mnatemmubie ycnyru — 3TO NepeBOj AeHEXHbIX
CpeAcTs nNnaTexHoW opraHusaumend (nocpeHu-
KOM) OT nnaTenswmka nonydarento. lNnatexHble
yCnyru perynupyroTca rnasBHbiM obpa3om 3akoHa-
MUK O NNaTexHol cucTeme, O 3awmMTe Npae nNoTpe-
BuTene n o Nnpueme nNnaTexen'.

Mnarensiiuk NepesoauT MNaTEXHOM opraHu3a-
UMK cpefctea B beaHanuuHon opme unu BHOCKUT
HanM4yHbIMMW.

lMnarexHan opradHu3auysa Nno Nopy4eHunio nnaTenb-
WrKa npousBoauT BesHanuuHylo onnaty TOBapoB,
paborT, ycnyr, AeHexHble nepesobl U3NMLaM U T. M.

Bcerga Hy>XXHO 3HaTb

o CyMMy AeHer Ha CBOeM C4yeTe UMK B INEeKTPOHHOM
KowenbKe.

9 Pasmep KOMWUCCKIA NO NPEACTOALMM NnaTexam. 3To
0coBeHHO BaxHO ANa HebGaHKOBCKMX TepMUHanos
1 BaHKOMaTOoB, MepeBoja CPeACTE MeXAy PasHbIMM
NNaTeXHbIMKW CUCTEMAMM UK BaNioTaMu.

0 KoHTakTbl cnyx6bl NOAAEPXKW NNATEXHOW OpraHu-
3aLuMu, Kyaa MOXHO 0bpaTuTbCs, eciu Kowenek Bbin
«B3NOMaH», KapTa noTepsnack, CKOMNpoMeTUpOBaHa
1K ¢ Hee Be3 cornacua AepxXaTens cNMcaHsb! AeHbr,

HapexHocTb nony4yarens
N nocpegHukKa

Mpwu BesHanuuHom nnatexe Heobxogumo, 4TobBI Nna-
TeXHasn opraHu3auua BOBPEMSA W aKKypaTHO NepeYvmnciu-
na aeHbryn nony4yarento, a ToT NpefocTasvi NnaTenbwmky
ToBap unK ycnyry. ina 3toro Heobxogumo ybeanTscs 8 nx
HafEXHOCTU: NUTeNbHas MCTOPUA CYLIeCcTBOBaHWA Op-
raHusauuui, Hanuume MOCTONHHbLIX KAWEHTOB, NWUYHbLIN
YCMELWHbIA ONbIT NOKYMOK U T. M.

! ®epepaneHbIv 3akoH o1 27 mioka 2011 r. N2 161-03 «O HaUMOHaNLHON NNATEXHOW CUC-
Temen, DegepansHeii 3akoH or 03 vions 2009 r. N2 103-®3 «O pesTensHOCTH NO NpueMy

M Nnar areHTamu», 3aKoH Poccun-

nnarexein GU3nNecknx L, ocylec
ko ®enepaumu or 07 hespana 1992 r. N2 2300-1 «O 3awmre npas notpeburenein».



